UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
XA THUONG THANG Poc 1ap - Tw do - Hanh phuc

/S6:236 JUBND-VP Thueng Thing, ngay10 thang 6 nim 2024
V/v tiép tuc khuyén khich, huéng dan
nguoi dén, doanh nghiép sur dung dich
vu cong tryc tuyén trén moi trudong mang

Kinh gtri:
- Can bd, cong chuc xa;
- Hi¢u Truong cac nha truong;
- Truong Tram y té;
- Cac doanh nghiép trén dia ban x3;
- Truéng cac thon.

Thue hién Cong vin sé 1600/UBND-VP ngay 27/5/2024 cia UBND huyén
Hiép Hoa V/v tiép tuc khuyén khich, huéng dan ngudi dan, doanh nghiép sir
dung dich vu cong truc tuyén (DVC TT) trén moi trudng mang;

Nham tiép tuc nang cao chét luong cung cip DVCTT, gitp giam thoi gian,
chi phi di lai cho viéc giri ho so va nhan két qua cua cac t6 chirc, ca nhan, doanh
nghiép, Chi tich UBND x4 c6 ¥ kién nhu sau:

1. Cac don vi, doanh nghiép (nhw kinh giii):

- Tiép tuc day manh cong tac tuyén truyén, van dong, huéng dan dé nguoi
dan, doanh nghiép hiéu, nim dugc nhirng tién ich, thuan loi khi tham gia dich vu
cong truc tuyén nhu:

+ Thu tuc dang ky don gidn, nhanh chong, thuan tién 24/24 gio trong ngay
tai moi dia diém c6 két ndi Internet;

+ Tiét kiém chi phi di lai, thoi gian giao dich, don gian thu tuc gidy to;

+ Chu dong cac cong viéc khac cua cong dan;

+ Theo ddi dugc tinh trang ho so trén website tryc tuyén; qua tin nhan dién
thoai; dia chi email;

+ Pam bao cong khai, minh bach ho so, thu tuc.

+ Tai mot sb thu tuc, cdng dan khong can dén co quan nha nudc thyc hién
tha tuc hanh chinh va dugc nhan két qua tai nha.

+ Két qua giai quyét duoc chuyén vao danh sach dich vu cta cong dan tai
Cong dich vu cong qudc gia.

- Hudng dan, hd tro nguoi dan, doanh nghi¢p thuc hién TTHC qua dich vu
cong truc tuyén trén Cong dich vu cong tinh Bac Giang
(dichvucong.bacgiang.gov.vn) hodc Cong dich vu cong qubc gia
(dichvucong.gov.vn).

- Khuyén khich “Céc t6 chirc, ca nhan thyc hién giai quyét TTHC qua dich
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vu cong truc tuyén (qua méi triecong mang) toan trinh, mot phan duoc ap dung
thu bing 50% muc thu quy dinh” cho méi TTHC dugc quy dinh tai Nghi quyét
s6 11/2022/NQ-HDND ngay 12/7/2022 ctia HDND tinh Bic Giang.

2. Can bg, cong chirc xa

Hudng dan, hd tro nguoi dan, doanh nghiép tao tai khoan trén Cong dich
vu cong qudc gia, DVC tinh khi dén giai quyét TTHC tai B6 phan Mot cira theo
4 budc nhu sau: (1) Tra ctru TTHC, DVC cong; (2) Chon co quan thuc hi¢n; (3)
bang ky, dang nhap tai khoan cong dan, doanh nghi¢p; (4) Nop ho so, tra ctru,
theo ddi tinh trang hd so.

Nghiém cAm can bo, cong chirc c6 hanh vi, biéu hién nhiing nhiéu, phién
ha ngudi dan, doanh nghi¢p thuc hién TTHC.

Séap xép phong lam viéc (ddc biét phong Mét cira) gon gang, khoa hoc dam
bao thuan tién nhat cho nguoi dan khi tham gia giai quyét TTHC.

3. Giao Cong chirc Vin héa xi hi, Can bd Pai truyén thanh xi

Phdi hop viét tin, bai tuyén truyén trén hé thdng truyén thanh x4, trang
thong tin dién tr cia Xa vé loi ich khi nguoi dan, doanh nghié¢p str dung dich vy
cong truc tuyén, thoi lwong mdi tudn it nhat mot lan.

4. Cac ong Truwéng thon

Tiép tuc tuyén truyén trén hé thong loa truyén thanh cua thon vé loi ich khi
nguoi dan, doanh nghi€p st dung dich vu cong truc tuyén, thot luong mdi tuan it
nhat mot 1an.

5. Giao Cong chipc Vin phong — Thong ké

Theo di, d6n ddc viéc thue hién cac ndi dung tai Cong van nay; dinh ky
tong hop két qua, bao cao Chu tich UBND x4 theo quy dinh./.

Noi nhin: KT. CHU TICH
- Nhu trén; ~PHQ CHU TICH
- Thuong truc Dang iy, HDND xa; o)

- Chu tich, c&c Pho Chii tich UBND x4;
- Cong TTOT x4;

- Luu: VT.
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